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OcsiTa ue He nmfu.e%uHe 3 OCHOBHMX Mpas NMOANHN, ane n PyHOaMeHTaNbHUA CKNagHUK
CyCninbHOro yCTpOoI, TOMY yNpaBniHHS SKiCTIO OCBiTU HabyBae BENUKOro 3HavyeHHs. [MNpu ubomy
HaByYanbHi 3aKnagun He 3aBXAN MOXYTb rapaHTyBaTu pesynbTaTtu, ane BOHU MOXYTb
CTMMYNIOBATW HABYAHHSA i 3a6€3Ne4YnTn YYHAM Takuii piBeHb SKOCTI OCBITU, Ha SKWIA BOHN
OYiKYIOTb.

CrtaHpapT, wo 6yB HewoaasHo po3pobneHuit - ISO 21001 «OcBiTHI opraHisauii.] Cuctemm
ynpaBniHHA Onsl OCBiTHIX opraHisauiin. 0 Bumorn 3 HactaHoBamMM LLLOA0 3aCTOCYBaHHSA»
€ CTaH4apTU30BaHOIO CMCTEMOLO YyNpaBiHHA, SKa Bianosigae sumoram ctaHaapTty ISO
9001:2015 «Cuctemun ynpasniHHs akicTio». CTaHOapT Hagae 3aranbHUi iHCTPYMEHT
ynpas/iiHHSA 0N OCBITHIX OpraHisadiin 3 MeTOor MoninweHHs HaBYanbHUX NPOLECIB i
3a40BOJIEHHS NOTPEO Ta OYiKyBaHb TUX, XTO KOPUCTYETLCS iIXHIMU NOCNyramu.

HoBui cTaHgapT TakoX OOMOMOXE OCBITHIM yCcTaHOBaM epeKTUBHO CMiBBIAHOCUTU CBOIO
LiSiNbHICTb 3 X MiCieto i 6ayeHHsM i 3anponoHyBaTH Binbll NepcoHanizoBaHe HaBYaHHS Ha
KOPWCTb HEe NKLLE YYHIB, a 1 3aBASKWN NONINWEHHIO NPOLECIB | cMcTeMn, 6aTbKiB Ta iHWKX
3auikaBneHnx CTOpIH.

CTaHpapT WOoMHO Oocar ctadii npoekTy MixHapoaHoro ctaHgapty (DIS), a ue o3Havae, wo
3auikaBneHi CTOPOHU MOXYTb 34INCHUTM 3BOPOTHUIA 3B’A30K WOA0 NPOEKTY, KU
pPO3rnsioatMyTb Ta 0BroBOpOBaTMMYTb, MEPL HiX AOro onybnikyloTb $SK cTaHOapT Ha
no4YaTtKy HacTyrnHOro poky.

Cranpapt ISO 21001 6yne KOpUCHWIA Anst BCiX BMAIB OCBITHIX NOCNYr, BiA ANTSYOro cagka no
3aknagis BULLOI OCBITU, NPOMECINHO-TEXHIYHNX HABYAIbHUX LIEHTPIB | CEpPBICIB ANCTaHLUINHOro
HaB4aHHS.




